SKINCARE PHYSICIANS"

NOTICE OF NON-DISCRIMINATION

Discrimination is Against the Law

SkinCare Physicians/Aesthetics (SCP) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. SCP
does not exclude people or treat them differently because of race, color, national origin, age,

disability, sexual orientation, or sex.

SCP provides:
e Free aids and services to people with disabilities to communicate effectively with us,
such as qualified sign language interpreters.
e Free language services to people whose primary language is not English, such
as qualified interpreters and information written in other languages.

If you need these services, contact Beth Hartigan.

If you believe that SCP has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Beth Hartigan, 1244 Boylston Street, Chestnut Hill, MA 02467 617-731-1600, 617-731-1601
fax. You can file a grievance in person or by mail, fax, or email.

If you need help filing a grievance, Beth Hartigan is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html

TRANSLATION RESOURCES AND LANGUAGE ASSISTANCE SERVICES

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Please contact a SCP Patient Representative. (TTY: 711). ENGLISH

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al SCP Patient Representative. (TTY: 711). SPANISH

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para SCP
Patient Representative. (TTY: 711). PORTUGUESE

AR NMRBERAEREPX, BAUAKAEESGESEMRE. 5FBE, SCP Patient Representative.
(TTY: 711).CHINESE

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele SCP
Patient Representative. (TTY: 711). FRENCH CREOLE

CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s SCP
Patient Representative. (TTY: 711). VIETNAMESE

BHUMAHMUE: Ecnu BBl roBOpHTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI OSCTIaTHBIE YCIYTH MEPEeBOAA.
3Bonute SCP Patient Representative. (TTY: 711). RUSSIAN

Abgalaer 1w SEaas 3,80 ] Nl dcladsacle A il 1) dlg 3ellasdl g Ja 323, 2 SCP
Patient Representative. (TTY: 711). ARABIC

otiige sBedemunfunts manigr, wondgwiznman unwiefnayn Amsmemntifynd g gisiy SCP Patient Representative. (TTYZ 711)
CAMBODIAN

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le SCP Patient Representative. (TTY: 711). FRENCH

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare SCP Patient Representative. (TTY: 711). ITALIAN

FOl: o0& AL8oIAl= B2, 210 X[ @ MHE|AE FEE 0|85t = JSLICE Hez

HMolsf =4 Al 2. SCP Patient Representative. (TTY: 711). OREAN

[MPOXOXH: Av pildte eAAnvikd, otr 61dbeon cog Ppickovtal vVINPEcieg YAWOOIKNE VToGTHPIENG, Ot
onoiec Tapéyovran dwpedv. Karéote SCP Patient Representative. (TTY: 711). GREEK

UWAGA: Jezeli mowisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod
numer SCP Patient Representative. (TTY: 711).POLISH

I 3 I I et Sierd & a1 ST9eh g Jod # W7 T §aTd 3ueisy 8 W et il SCP Patient Representative. (TTY:
711). HINDI

YUsll: % AR dfesAcll el &, Al (:Yes idl AsLA AUB AHIRL HIER2 GUAeU B, Slot 5 SCP
Patient Representative. (TTY: 711). GUJARATI



